
Streamloan Validation 
Usability/Comprehension Guide 

 

Intro 
“Hi [user’s first name], thank you again for taking the time to 
participate in this study the purpose of which is to validate the 
design of the Streamloan site.  
 
I’ll be giving you a task to complete and asking questions as you 
work through it. Let me know at any time if there’s something 
you like, dislike, if you’re confused, etc. If at any point you have 
questions, please don’t hesitate to ask. I might not be able to 
answer them immediately but will be happy to revisit them once 
testing is through.  
 
Just a reminder, we’re testing the app, not you, and we’re not a 
part of the StreamLoan team so please be open with your 
feedback.  
 
Do you have any questions so far?” 

Demographic Info 
 

1. What do you do for work/career? 
2. How old are you? (select one): 

a. 18-25 years old 
b. 26-30 years old 
c. 31-40 years old 
d. 41-55 years old 
e. 55+ years old 

3. Have purchased or refinanced a home or condo before? 
What about all cash? 

4. If yes, tell me about that experience 
a. What tools did you use to attain approval? 
b. What methods of communication did you use? 

(txt, voicemail, web, phone, email, chat, fax, 
other) 

5. Do you plan to on getting a mortgage within the next five 
years? 

 



Context 
“This app was made to simplify the mortgage approval process. 
The way the mortgage process works is that in order to get an 
approved loan, an agent or broker needs access to a number of 
different financial documents.  This app helps you collect them 
all in one place and shows shares them with your loan agent.” 

Scenario 
You found your dream home and are looking to be approved for 
a loan.  Your agent has recommended that you use StreamLoan 
to send and receive the necessary documents. This is your first 
time using the app.  

 
 

Interview Questions 

Section 1: Home/Properties Setup 
You have logged in on Streamloan for the first time, and you land on this page: 

 
 

1. What do you think each of the elements on this screen does? Can you describe what you 
would be looking to achieve by interacting with each of them? 

2. Show me what you would do to start a mortgage application process. 
a. User should complete adding a property and adding a loan folder to the property, 

ending on the following screen: 

 



 

Section 2: Loan Folder/Accounts 
Assume now that you have been using the app for the past several days. You have uploaded 
some files and linked a few accounts to the Bryant Street loan folder, so your application 
process is well underway. Enter your loan folder. 

 
1. What do you think each of the elements on this screen does? 
2. You’re working through your application checklist and you see that your “Identity” section 

is still incomplete.  Show me how you would upload your driver’s license here to 
complete this section.  

3. You have a checking account with Bank of America that you want to link to Streamloan. 
Show me how you would do this. 

4. You noticed that your most recent statement (sent to you in the mail) from Chase hasn't 
been automatically linked to your Chase Checking account in Streamloan.  

a. FOR DESKTOP: You have scanned the document onto your computer and you 
want to manually add it to Streamloan. Show me how you would do this.  

b. FOR MOBILE: You have taken a picture of the document with your phone and 
you want to manually add it to Streamloan. Show me what you would do. 

Section 3: Navigation/ Notification/Messages 
1. You’ve been expecting to hear back from your mortgage advisor about a question you had 

regarding your mortgage application. Show me how you would check that communication. 

 



2. You’d like to change the email address associated with your Streamloan account. Show me 
how you would do this. 

3. Show me how you would return to your loan application. 

Comprehension - Follow up 
1. Do you make your mortgage payments through Streamloan?  
2. Who else is connected with this? My real estate agent? Lender?  
3. Would you feel comfortable using this on mobile? Desktop?  
4. Does this feel like a safe interface to upload your bank statements and personal 

information? 
5. When and how often would you expect to engage with this type of app? 

 


